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INTRODUCTORY TRAINING PROGRAMME
INTRODUCTORY TRAINING PROGRAMME FOR CIVIL SERVANTS WITH ACQUIRED SECONDARY EDUCATION  
	CONSTITUTIONAL ORDER AND THE BASICS OF THE PUBLIC ADMINISTRATION SYSTEM
	ADMINISTRATIVE PROCEDURE
	OFFICE BUSINESS OPERATIONS
	THE BASICS OF LABOUR LEGISLATION
	THE BASICS OF THE EUROPEAN UNION SYSTEM
INTRODUCTORY PROGRAMME FOR CIVIL SERVANTS WITH ACQUIRED COLLEGE OR UNIVERSITY EDUCATION
	CONSTITUTIONAL ORDER 
	PUBLIC ADMINISTRATION SYSTEM
	ADMINISTRATIVE PROCEDURE AND ADMINISTRATIVE DISPUTE
	OFFICE BUSINESS OPERATIONS
	LABOUR LEGISLATION
	THE BASICS OF THE EUROPEAN UNION SYSTEM
PROGRAMME OF CONTINUOUS PROFESSIONAL DEVELOPMENT OF CIVIL SERVANTS IN STATE BODIES 
PUBLIC POLICIES
	PUBLIC POLICIES – ONLINE TRAINING
	PUBLIC POLICIES - CREATION, IMPLEMENTATION AND ANALYSIS OF EFFECTS
	PUBLIC POLICIES - DOCUMENTS DEVELOPMENT
	PUBLIC POLICIES - IMPLEMENTATION MONITORING AND EVALUATION
	MID-TERM PLANNING
	ACTION PLAN FOR THE IMPLEMENTATION OF THE GOVERNMENT PROGRAMME - THE PROCESS OF DRAFTING, IMPLEMENTATION AND REPORTING  
	IDENTIFICATION OF RESOURCES NECESSARY FOR PUBLIC POLICY MANAGEMENT - COSTING
	USE OF A SINGLE INFORMATION SYSTEM FOR PLANNING, IMPLEMENTATION MONITORING, PUBLIC POLICY COORDINATION AND REPORTING 
	PUBLIC POLICIES – CYCLE OF PUBLIC POLICIES FOR CIVIL SERVANTS

ADMINISTRATION IN THE CIVIL SERVICE
	GOOD GOVERNANCE CONCEPT – ONLINE TRAINING
	INTRODUCTION TO QUALITY MANAGEMENT
	ELECTRONIC OFFICE BUSINESS OPERATIONS
	LIST OF ADMINISTRATIVE PROCEDURES
	OPTIMIZATION OF ADMINISTRATIVE PROCEDURES
	FINANCING OF PUBLIC INTEREST PROGRAMMES REALISED BY ASSOCIATIONS
	TOWARDS MORE EFFICIENT PROCEDURES FOR OBTAINING FOREIGNERS' WORK PERMITS
	CREATIVE USER-ORIENTED DESIGN OF SERVICES AND POLICIES (DESIGN THINKING) – ONLINE TRAINING 
LEGISLATIVE PROCESS MANAGEMENT AND ADMINISTRATIVE ACTS
	LEGISLATIVE PROCESS - BASIC TRAINING
	PUBLIC PARTICIPATION IN THE PROCESS OF CREATING DRAFT REGULATIONS AND PUBLIC POLICY DOCUMENTS 
	REGULATION MAKING METHODOLOGY
	АPPLICATION OF GRAMMAR, STYLE AND SPELLING RULES IN MAKING REGULATIONS
	ANALYSIS OF REGULATION EFFECTS - THE WAY TO QUALITY REGULATIONS
	GENERAL ADMINISTRATIVE PROCEDURE – ONLINE TRAINING
	GENERAL ADMINISTRATIVE PROCEDURE
	APPLICATION OF ADMINISTRATIVE PROCEDURES LEGISLATION IN PRACTICE
	NOVELTIES IN THE LEGISLATION 
INSPECTION SURVEILLANCE
PROFESSIONAL DEVELOPMENT PROGRAMME FOR TAKING EXAMS FOR INSPECTORS 
	GENERAL ADMINISTRATIVE PROCEDURE AND THE BASICS OF THE ADMINISTRATIVE DISPUTES – ONLINE TRAINING
	LAW ON INSPECTION SURVEILLANCE AND ACCOMPANYING REGULATIONS AND GENERAL ACTS  - ONLINE TRAINING
	THE BASICS OF THE RIGHTS OF COMPANIES AND OTHER BUSINESS ENTITIES AND BUSINESS OPERATIONS – ONLINE TRAINING
	THE BASICS OF PENAL LAW AND PENAL PROCEDURES  – ONLINE TRAINING
	SKILLS NECESSARY FOR PERFORMING INSPECTION SURVEILLANCE  – ONLINE TRAINING
PROGRAMME OF CONTINUOUS DEVELOPMENT OF INSPECTORS 
	TOWARDS MORE EFFICIENT INSPECTIONS
	E-INSPECTOR
	INSPECTION SURVEILLANCE - COMMUNICATION SKILLS AND PROFESSIONAL BEHAVIOURS OF INSPECTORS
PUBLIC FINANCES
	THE BASICS OF PUBLIC FINANCES
	PLANNING PRIORITY AREAS OF FINANCING
	CREATING CUSTOMER FINANCIAL PLANS (ACCORDING TO THE GUIDELINES FOR PREPARATION OF THE BUDGET OF THE REPUBLIC OF SERBIA FOR 2022 AND PROJECTIONS FOR 2023 AND 2024 ) 
	PREPARATION, MONITORING AND REPORTING IN THE PROGRAMME BUDGETING PROCESS 
	GENDER-RESPONSIBLE BUDGETING 
	CAPITAL BUDGETING
	BUDGET EXECUTION
	BUDGET ACCOUNTING AND REPORTING
	TAX BUSINESS
	THE BASICS OF PUBLIC PROCUREMENT - ONLINE TRAINING
	PUBLIC PROCUREMENT – PLAN CREATION
	PUBLIC PROCUREMENT – PROCEDURE IMPLEMENTATION
	PUBLIC PROCUREMENT – CONTRACT CONCLUDING, EXECUTING AND AMENDING 
	PUBLIC PROCUREMENT - PORTAL
•    PUBLIC PROCUREMENT OF INNOVATIONS – INNOVATION PARTNERSHIPS
	BASIC TRAINING FOR FINANCIAL MANAGEMENT AND CONTROL
	BASIC TRAINING FOR INTERNAL AUDITORS
	TRAINING FOR PRACTICAL AUDIT WORK
	IMPROVING SKILLS OF MENTOR CANDIDATES FOR TAKING THE EXAM FOR ACQUIRING THE TITLE OF AN AUTHORISED INTERNAL AUDITOR IN THE PUBLIC SECTOR   
	INTERNAL CONTROL AND RISK MANAGEMENT TOOLS  
	PUBLIC SECTOR AUDIT
MANAGEMENT OF INTERNATIONAL DEVELOPMENT ASSISTANCE AND EU FUNDS 
TRAINING PROGRAMME FOR NEW EMPLOYEES IN THE IPA STRUCTURES 
	INSTRUMENTS FOR PRE-ACCESSION ASSISTANCE OF THE EUROPEAN UNION 
	PROJECT CYCLE MANAGEMENT 
	PROGRAMMING AND CREATING PROGRAMME DOCUMENTS 
	THE BASICS OF PUBLIC PROCUREMENT AND CONTRACT MANAGEMENT (PRAG) 
TRAINING PROGRAMME FOR EMPLOYEES WORKING ON PROJECT PLANNING AND IMPLEMENTATION 
	CONDUCT INTERNAL AUDIT IN THE CONTEXT OF IPA
	IPARD 
	IMPLEMENTATION OF THE CALL FOR GRANTING IPARD FUNDS
	FINANCIAL MANAGEMENT IN IPARD CONTEXT
	FINANCIAL MANAGEMENT IN THE CONTEXT OF THE INDIRECT MANAGEMENT AND CONTROL SYSTEM 
	IRREGULARITIES IN IPA CONTEXT
	PLANNING OF IPA RESOURCES AND NATIONAL PARTICIPATION IN THE CONTEXT OF THE INDIRECT MANAGEMENT AND CONTROL SYSTEM  
	METHODOLOGY FOR SELECTION AND PRIORITIZATION OF INFRASTRUCTURE PROJECTS, STRATEGIC RELEVANCE AND PROJECT MATURITY  
	IPA PROGRAMMES OF CROSS-BORDER AND TRANSNATIONAL COOPERATION – PROGRAMMING, MONITORING AND EVALUATING 
	RESULT-ORIENTED MONITORING AND EVALUATION OF IPA COMPONENT I (TAIB) AND NATIONAL ACTION PROGRAMMES (NAP) IN IPA II (2014 - 2020)
	TWINING CONTRACTS 
	 GRANT AGREEMENTS UNDER THE ANNUAL NATIONAL ACTION PROGRAMMES – FOR END BENEFICIARIES AND BENEFICIARIES OF GRANTS  
	GRANT AGREEMENTS UNDER THE TERRITORIAL COOPERATION PROGRAM 
	WORK EXECUTION CONTRACTS (PRAG) – PREPARING AND CONTRACTING
	GOODS PROCUREMENT CONTRACTS (PRAG) 
	SERVICE CONTRACTS (PRAG) 
	FIDIC WORKS – PREPARING, CONTRACTING, EXECUTING
	VAT AND DUTY EXEMPTION IN SHARED MANAGEMENT 
	VAT AND DUTY EXEMPTION IN DECENTRALIZED / INDIRECT GOVERNANCE 
	WORKS EXECUTION CONTRACTS (PRAG) – CONTRACT REALISATION
	HORIZONTAL ISSUES FOR CARRIERS OF HORIZONTAL FUNCTIONS
TRAINING PROGRAMME FOR EMPLOYEES IN CONTRACTING AND FINANCING PROGRAMMES FROM EU FUNDS
	TWINNING CONTRACTS
	GRANT AGREEMENTS UNDER THE ANNUAL NATIONAL ACTION PROGRAMMES
	WORK EXECUTION CONTRACTS (PRAG) 
	GOODS PROCUREMENT CONTRACTS (PRAG) 
	SERVICE CONTRACTS (PRAG) 
EUROPEAN INTEGRATION AND INTERNATIONAL COOPERATION
	INTRODUCTION TO THE EU
	IMPLEMENTATION OF THE STABILIZATION AND ASSOCIATION AGREEMENT (SAA) 
	LAW OF THE EUROPEAN UNION
	EU POLICIES – ONLINE TRAINING
	EU COHESION POLICY - INTRODUCTION
	EU COHESION POLICY – PLANNING AND PROGRAMMING
	INTERNATIONAL TREATIES – PREPARATION AND CONCLUSION
	CONDUCTING INTERNATIONAL NEGOTIATIONS
HUMAN RESOURCE MANAGEMENT
	COMPETENCE-BASED HUMAN RESOURCE MANAGEMENT 
	LABOUR RELATIONS IN STATE BODIES – APPLICATION IN PRACTICE 
	STAFF PLANNING AND CREATION OF THE RULEBOOK ON INTERNAL ORGANISATION AND SYSTEMATISATION OF WORK POSITIONS 
	ANALYSIS OF THE JOB DESCRIPTION AND DETERMINATION OF COMPETENCES FOR CIVIL SERVANTS
	REGULATIONS AND PROCEDURES IN THE FIELD OF EMPLOYMENT OF CIVIL SERVANTS
	STAFF SELECTION METHODS AND TECHNIQUES
	 ADVANCED TRAINING FOR OBSERVERS AT CANDIDATE ASSESSMENT CENTRES
	MANAGEMENT OF PROFESSIONAL DEVELOPMENT IN STATE BODIES
	ESTABLISHING ORGANISATIONAL OBJECTIVES AND DEFINING OF OUTCOMES
	WORK SUCCESS EVALUATION
	INFORMATION SYSTEM FOR HUMAN RESOURCE MANAGEMENT
	INTERNAL LABOUR MARKET – INSTRUMENTS FOR FILLING VACANCIES
PROTECTION OF HUMAN RIGHTS AND DATA CONFIDENTIALITY 
	SUSTAINABLE DEVELOPMENT, ENVIRONMENTAL PROTECTION AND CLIMATE CHANGES - ONLINE TRAINING 
	PROTECTION OF HUMAN RIGHTS
	RIGHTS OF MEMBERS OF NATIONAL MINORITIES 
	PROTECTION AGAINST DISCRIMINATION 
	DISCRIMINATION BEFORE PUBLIC AUTHORITIES 
	ENFORCEMENT OF JUDGEMENTS OF THE EUROPEAN HUMAN RIGHTS COURT 
	GENDER EQUALITY 
	THE BASICS OF MIGRATION MANAGEMENT 
	IMPROVING PREVENTION AND CURBING HUMAN TRAFFICKING AT THE NATIONAL LEVEL 
	PERSONAL DATA PROTECTION 
	CLASSIFIED INFORMATION PROTECTION 
SAFETY, PROTECTION AND HEALTH AT WORK 
	GOOD GOVERNANCE IN THE FIELD OF SAFETY 
	SAFETY AND HEALTH AT WORK 
	CULTURE OF A HEALTH LIFE
	MOBBING - PREVENTION AND PROTECTION AGAINST ABUSE AT WORK
	A FEW STEPS TO PRESERVING PHYSICAL HEALTH AT WORK
	ANTI-STRESS WORKSHOP 
CORRUPTION PREVENTION AND THE FIGHT AGAINST CORRUPTION  
	ETHOS AND INTEGRITY
	PREVENTION OF CONFLICTS OF INTEREST, CONTROL OF OFFICIALS' PROPERTY AND REGISTERS 
	DESIGN, IMPLEMENTATION AND MONITORING OF IMPLEMENTATION OF INTEGRITY PLANS 
	 RIGHT TO ACCESS INFORMATION OF PUBLIC IMPORTANCE 
	PROTECTION OF WHISTLE-BLOWERS
COMMUNICATION AND PUBLIC RELATIONS
	COMMUNICATION SKILLS
	HAVING ASSERTIVE COMMUNICATION 
	WRITTEN COMMUNICATION
	INTERCULTURAL COMMUNICATION
	DEVELOPING STORYTELLING SKILLS 
	IMPROVING INTERPERSONAL SKILLS 
	POWER OF FEEDBACK
	CONFLICT RESOLUTION
	STATE PROTOCOL WITH ELEMENTS OF BUSINESS PROTOCOL 
	EVENT MANAGEMENT
	PUBLIC RELATIONS – BASIC LEVEL
	PUBLIC RELATIONS – ADVANCED LEVEL
	PUBLIC SPEECH
	MARKETING MANAGEMENT IN ADMINISTRATION – FROM A TO Z 
FOREIGN LANGUAGES
	FRENCH LANGUAGE – LEVEL B1
	FRENCH LANGUAGE – LEVEL B2
	FRENCH LANGUAGE – LEVEL C1
	GERMAN LANGUAGE – LEVEL B1
	GERMAN LANGUAGE – LEVEL B2
	GERMAN LANGUAGE – LEVEL C1
	RUSSIAN LANGUAGE – LEVEL B1
	RUSSIAN LANGUAGE – LEVEL B2
	RUSSIAN LANGUAGE – LEVEL C1
	ENGLISH LANGUAGE – LEVEL B1
	ENGLISH LANGUAGE – LEVEL B2
	ENGLISH LANGUAGE – LEVEL C1
	SPECIALISED ENGLISH LANGUAGE COURSE – LEVEL C1
ELECTRONIC ADMINISTRATION AND DIGITALIZATION
DEVELOPING E-GOVERNANCE 
	ELECTRONIC DOCUMENT, ELECTRONIC IDENTIFICATION AND TRUST SERVICES IN ELECTRONIC TRANSACTIONS 
	ELECTRONIC GOVERNANCE IN PUBLIC SERVICES 
	ESTABLISHING ELECTRONIC SERVICES 
	METAREGISTRY AND LIST OF OFFICIAL RECORDS 
TRANSFORMING DATA INTO INFORMATION 
	PUBLIC SECTOR DATA - PROCESSING, STATISTICAL ANALYSIS AND INTERPRETATION 
	HOW TO USE PIVOT TABLES IN EXCEL?  
	STATISTICAL DATA PROCESSING BY SPSS
	WITH NATIONAL INFRASTRUCTURE OF GEOSPATIAL DATA TOWARDS AN EFFICIENT GOVERNANCE AND BETTER PUBLIC SERVICES  
REMOTE WORK
	IT SECURITY
	ONLINE COLLABORATION
	COOPERATE IN TEAMS WITH MS TEAMS
	AGILE INTERNET SEARCH
TRAINING OF IT EXPERTS
	INFORMATION SAFETY – ICT SYSTEMS OF SPECIAL IMPORTANCE 
	DATABASE USE
	ADVANCED DATABASE
	SQL BASICS
	HTML BASICS
	APPLICATION OF GUIDELINES FOR MAKING INTERNET PRESENTATIONS AND VISIBILITY OF INTERNET PRESENTATIONS
	DATA OPENING AND VISUALIZATION
	IT PROJECTS MANAGEMENT
· BASIC TRAINING FOR DATA OFFICERS 
DEVELOPMENT OF COMPUTER COMPETENCES 
	TABLE CALCULATIONS
	ADVANCED TABLE CALCULATIONS 
	ADVANCED TEXT PROCESSING
	POWERPOINT PRESENTATIONS
	ADVANCED POWERPOINT PRESENTATIONS
TRAINING OF LECTURERS
	TRAINING OF LECTURERS – BASIC LEVEL
	HOW TO PREPARE AND HAVE A SUCCESSFUL WEBINAR? 
TRAINING SKILLS IN ONLINE LEARNING – LMS  (LEARNING MANAGEMENT SYSTEM)
	VISUALISATION AND MODERATION
	MIND MAP POWER
	CASE STUDY – PREPARATION AND APPLICATION 
	CREATING EVALUATION AND ASSESSMENT TOOLS
	PREWORK - POSTWORK ACTIVITIES 
	PERSONAL DEVELOPMENT AND ADVANCEMENT PLAN FOR TRAINERS  
	MAKING A PRESENTATION IN PREZI
	USING THE MENTIMETER APPLICATION IN LEARNING 
	TRAINING OF MENTORS
PERSONAL DEVELOPMENT AND SKILLS
	DISCOVER THE BEST VERSION OF YOURSELF
	STRESS MANAGEMENT
	LEARNING TOWARDS CHANGES – BE A CHANGE! 
	MAKING GOOD QUALITY DECISIONS
	PRODUCTIVITY GROWTH TECHNIQUES
	CREATIVITY DEVELOPMENT
	TIME MANAGEMENT
	PERSONAL DEVELOPMENT AND CAREER PLANNING
	INVESTING IN YOUR EMPLOYEES - EMPLOYEES DEVELOPMENT METHODS
	MOTIVATION OF EMPLOYEES
	TEAMS AND TEAM WORK
	DELEGATION AND FEEDBACK
	PRODUCTIVE MEETINGS
	REMOTE WORK SKILLS
	HOW TO READ FASTER AND MEMORISE BETTER – FAST READING TECHNIQUES 
	GOAL SETTING
	CORRECTION OF POOR PERFORMANCE AND BEHAVIOUR 
MENTORSHIP AND COACHING
	MENTORSHIP
	COACHING TALKS
